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Introduction 

This appraisal looks at current trading and environmental 

conditions at Maindee District Centre in Newport.  

Current issues, opportunities and options for improvement for 

the Centre are discussed. It is intended to be used to inform 

the development of a strategy for the district centre. It also 

serves as a snapshot to measure progress against in future.   

The appraisal has been produced by Maindee Unlimited as 

part of the Welsh Government Funded Town Centre 

Partnerships initiative.  

It is based on local knowledge drawn from a survey of 

residents and traders together with the views of experts in 

high street regeneration. 

Maindee Unlimited is a new community led organisation 

which is spearheading the regeneration of the area. It is 

supported by a partnership of local organisations, businesses, 

Newport City Council to revitalise Maindee through 

collaborative working.                                                                                                 Aerial view of Maindee District Centre 

 Maindee District Centre has not, to date, benefitted from any significant regeneration investment. However Maindee 

Unlimited has recently attracted over £400K of funding, including £38K specifically for retail development in the District 

Centre. More will follow, so this is an ideal time for the community, local retailers and service businesses to get involved and 

work together to give Maindee District Centre the economic lift it needs and deserves. 
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Vision 

We want to reverse the sharp decline that Maindee District centre has experienced over the last 5-10 years by: 

¶ Increasing  footfall 

¶ Reducing commercial vacancy rates  

¶ Improving the streetscape and shopping experience 

 

1. Baseline indicators 

In order to measure change over time, the following baseline indicators are being used:  

Indicator December 2014 

Vacancy Rate   25% 

Footfall (1 hour sample period x 2 locations) 387 

Number of vehicles entering Chepstow Rd car park (1 hour sample period) 94 

Percentage of traders and residents who think the street /trade is better than a year ago1      7% 

Proportion of people rating the look and feel of the street to be good or very good. 12% 

% of businesses VAT registered2  66.67% 

Total number of people employed  60 F/T  +  85 P/T 

 

                                                           
1
 Sample of 71 traders and residents 

2
 Data on % VAT registered and Total employed  are drawn from sample of 30 Traders surveyed 
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2. Context  

Overview of Maindee  
 

Maindee District Centre is located one 

mile east of Newport City Centre. It lies 

within Victoria Ward and the western 

edge of Beechwood Ward.  

Victoria Ward is characterised by dense 

Victorian terraced housing dissected by 

trunk roads and railway lines.  It became a 

Communities First area in 2013, 

illustrating a period of general decline 

over the last 5-10 years. It suffers from 

higher than average unemployment 

(approximately 8%) and about a quarter of 

working adults are welfare claimants. 

Crime has decreased recently but the 

number of community safety incidents has 

markedly increased.  

All of Victoria WŀǊŘΩǎ [ƻǿŜǊ Super Output Areas (LSOAs) scores rank in the top 7% άmost deprived ƛƴ ²ŀƭŜǎέ on the measure 

for physical environment. By a significant margin, Victoria Ward has the least amount of recreational space of any Ward in 

Newport.  
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Overview of the district centre 

 

 

 

 

 

 

 

 

The District Centre runs along Chepstow Road from the railway bridge at the intersection with Hereford Street down to a 

major junction at Wharf Road. It also incorporates a handful of businesses based on residential roads branching off the main 

road. It serves a catchment population of approximately 10500 people. 3 

The District Centre is the central hub of Victoria Ward.  It consists of two or three storey buildings with a range of 

commercial and non residential uses on the ground floor. The district centre consists of 82 units of which 21 are currently 

empty or derelict.  There are a number of successful and long standing businesses on the street as well as a number of new 

start ups emerging.  However there is a feeling that Maindee has been left to deteriorate and is in gradual decline.  This 

trend must be urgently addressed and reversed.    

                                                           
3
 The population of 10,500 is an aggregation of the populations of Victoria ward and Beechwood 1 and 2-the LSOAs in Beechwood ward 
closest to the district centre. 
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4.  Access and movement 

Pedestrians 

The District Centre lies on a former arterial route in and out of Newport. As such it is dominated by a wide road with narrow 

pavements. Traffic passes through too quickly. This results in excess noise and a hostile environment for pedestrians and 

cyclists. Large sections of the street are lined with pedestrian 

railings which may force deviation from desired routes. This 

particularly inhibits choice of crossing points.  This is of questionable 

safety value and limits a sense of movement and may be 

responsible for reduced footfall to some businesses.  

The intersection with Wharf Road/ Victoria Avenue at the 

easternmost end of the district centre is very busy and controlled by 

traffic lights.  There is no pedestrian crossing point across Chepstow 

Rd at this end of the district centre.  

The District Centre would benefit by narrowing Chepstow Road to 

reduce traffic speeds and associated noise. This could include the 

widening of pavements and introduction of a distinctively designed                                                     

Road design in Hennef, Germany. An option for Maindee?   central strip in the road to allow pedestrians to move more freely. 

 A scheme such as the one in Hennef, near Bonn, shown here, could  

work well on Chepstow Road. 

A large proportion of the southern catchment area is disconnected from the District Centre by the main London railway line.  

There are two circuitous routes into the Centre for these residents, both of which require passing under gloomy, dirty and 

potentially intimidating bridges. These could be made safer and more welcoming with a dedicated lighting project to 

increase pedestrian usage. 
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Cyclists  

There are no cycle lanes in the district centre or cycle stands for parking bicycles. This together with high traffic volumes and 

speeds makes for a hostile environment for bicycle use. 

 

Public transport 

Maindee is served by frequent bus with connections to Newport city centre, Chepstow and the residential areas of Alway 

and Ringland. There are modern bus shelters at Livingstone Place and Maindee Square, to serve both directions of travel, 

which are in good condition. There is also an uncovered bus stop mid way along the centre in front of Jim Oliver butchers 

which is well used but poorly maintained with no timetable information at the time of inspection. 

 

  

 

 

 

 

 

 

Train station 

The district centre is 1 mile from Newport station. A train line runs from the city centre through the heart of Maindee district 

centre but there is no station. 

Bus Service  Peak 
frequency 

First 
service 

Last 
service 

# 6  
City- Maindee-Alway -Ringland 

Hourly 05.31  23.40 

# 8a and 8c  
City-Maindee-Ringland 

5 per hour 04.36 23.30 

# 74 
Newport-Chepstow 

Every 45mins 06.24 22.30 
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Taxi Provision 

There is a taxi rank at the eastern end of the district centre.  

 

Parking and delivery  

The District Centre has a dedicated 40 space car park owned and managed by NCC which is accessed from Chepstow Rd. This 

provides the only discounted local authority parking provision in Newport (10p for first two hours). There are areas of 

designated on street parking spaces along the length of the District Centre. In spite of this many people feel parking is a 

problem with some people reporting to be put off by the inconvenience of the pay and display system. Traders in particular 

call for the introduction of short stay free parking to capture visits by passing through traffic.  This may also help alleviate 

the blocking of loading bays for deliveries, which are often unavailable due to parked cars. Insufficient parking is also cited as 

a key reason why supermarkets can not be attracted back to the large empty anchor stores.  An additional small car park is 

located to the rear of former Co-op supermarket at 138-142 Chepstow Rd, accessed from Glebe Street.  Parking options on 

side streets on this section of Chepstow road are limited as these are mostly residents only. A number of traders called for a 

reassessment of the times of these restrictions and for them to be relaxed during trading hours.   

 

Summary of current access and movement   

¶ The wide road leads to a hostile environment for pedestrians  

¶ Railway bridges disconnect residents living on South side of main railway line. 

¶ The district centre is well served by public transport 

¶ Parking provision, charges and restrictions need reappraising 

  



9 
 

Access and movement improvement options  

 

¶ Conduct comprehensive pedestrian movement pattern study to better understand key routes and access points. 

¶ Reconfigure the road and traffic management system on Chepstow Road to align it with its change in designation.  

¶ Narrow the section of Chepstow Road passing through the District Centre to reduce traffic speeds and noise.  

¶ Widen pavements and introduce distinctively designed central strip in the road to improve pedestrian movement.  

¶ Remove unnecessary pedestrian safety barriers to improve pedestrian movement.  

¶ Improve the pedestrian experience of walking under the bridges leading into the district centre, starting with a pilot 

project to clean, improve lighting and renovate the underside of the railway bridge by Hereford Street. 

¶ Introduce dedicated bicycle lanes through the District Centre and 

install cycle parking stands. 

¶ Pilot well-signed, free parking in Maindee car park to encourage 

through-traffic to stop. 

¶ Emphasise dedicated parking provision for 138-142 Chepstow Rd 

when approaching potential tenants.  

¶ A long term vision to campaign for a train station in the heart of 

the centre.  

(See Appendix A for full improvement list)  
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5. Footfall & car park use (December 2014) 

 

The data on the table above highlights greater footfall4 at the western end of the district centre. It also demonstrates that the 

car park is well used.  94 cars entered the car park over a one hour period. This is a forty space car park meaning the average 

stay is significantly less than thirty minutes thus supporting the supposition that the district centre has low dwell times.  

Summary 

¶ There is greater footfall at the western end of the district centre  

¶ The car park is well used  

¶ Visitors using the car park do not stay long. 

Footfall Improvement options 

¶ Focus must be placed on finding ways to encourage visitors to stay longer in the district centre 

 

                                                           
4
 άCƻƻǘŦŀƭƭέ όǘƘŜ ƴǳƳōŜǊ ƻŦ ǇŜƻǇƭŜ ǳǎƛƴƎ ŀƴ ŀǊea in a given period), is an established measure of activity and health of a high street. The marked locations on the map were 
ǳǎŜŘ ǘƻ ŎƻƭƭŜŎǘ Řŀǘŀ ƻƴ ǇŜŘŜǎǘǊƛŀƴ ŦƻƻǘŦŀƭƭ ŀǘ Ǉƻƛƴǘǎ ! ŀƴŘ .Φ  5ǊƛǾŜǊǎΩ ǳǎŜ ƻŦ ǘƘŜ Ƴŀƛƴ /ƘŜǇǎǘƻǿ wƻŀŘ ŎŀǊ ǇŀǊƪ ǿŀǎ ŀƭǎƻ ƳŜŀǎured at point C. The data shown in the table 
below was captured over a 1 hour period between 13.30hrs and 14.30hrs on Monday 15th December 2014. Weather conditions were cold, dry and overcast. Comparative 
data will now be captured at 1.30pm on Mondays at future intervals to build up a picture of changes in footfall and car park use over time. 

  # pedestrians entering district - eastward direction 135 

  # pedestrians leaving district ς westward direction 85 

  # pedestrians  - westwards at 138 Chepstow Road 91 

  # pedestrians ς eastwards at 138 Chepstow Road  76 

  # vehicles entering Chepstow Road Car Park 94 


